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I hereby confirm the existence of the prospective customer’s residence at

COMMENT(S) (Address description and Findings)
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I hereby confirm the existence of the prospective customer’s residence at

COMMENT(s) (Address Description and Findings)

Signature
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B. CUSTOMER INTRODUCED BY:

| hereby introduce the customer to the bank.

Signature
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C. BANK APPROVALS

APPROVING OFFICER NAME SIGNATURE DATE

Customer Service Officer

Head of Operations

Branch Head
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TERMS AND CONDITIONS (Cont'd)

11.1 We consider that an account is
dormantif no activity (other than interest
and charges) has taken place on it for a
continuous period of 6 months. To
reopen same you must submit fresh
identification and know your customer
(KYC)documents.

11.2 When an account becomes we
may write to you to ascertain if the
account is still required and to obtain
written confirmation from you of your
mailing address. If we receive no
response from you, for security
reasons, we may close the account and
hold the funds in a suspense account
pending instruction from you.

12. HANDLING OF PERSONAL
INFORMATION

12.1 We will retain information about
you after the closure of your account, if
the banking relationship has
terminated, or if your application is
decline or abandoned, for as long as
permitted for legal, regulatory, fraud
prevention and legitimate business
purposes.

12.2 Where you provide personal and
financial information relating to others
(e.g. dependants or joint account
holders) for the purpose of opening or
administering your account; you confirm
that you have their consent or are
otherwise entitled to provide this
information to us and for us use it in
accordance with these terms and
conditions.

12.3 If we asked to respond to a bankers
reference, we will make sure that we
have your written permission before we
giveit.

12.4 We may share information with
persons acting as our agents who have
agreed to keep your personal
information strictly confidential.

13. ADDITIONAL TERMS AND
CONDITIONS FOR FIXED TERMS
DEPOSITS

13.1 In order to open any of the fixed
term products that we offer, you will
need to make a minimum deposit, which
will be advised to you at the time that
you wish to make the deposit.

13.2 You will not be able to add further
funds to your initial deposit once the
term and interest rate have been fixed.

13.3 However further deposits can be
used to open additional fixed term
deposits. The rate applicable to the new
deposit will be that available on the day
thatthe new depositis made.

13.4 We will pay net interest (interest
with fix deducted) on the maturity date of
your deposit is for a period of one year or
less. If your deposit is for a period
greater than one year, interest will be
paid annually on the anniversary of your
deposit.

13.5 Before your deposit comes to an
end (matures), we need to know what
youwantto dowhen it does mature.

You can:

(a) Give us renewal instructions when
you make your initial deposit;

(b) Contact us in writing with your
instructions before close of business on
the business day before your deposit is
due to mature; or

c) Set up an automatic rollover so that,
until you tell us otherwise, we will renew
your deposit for the same term at the
interest rate that applies each time it
matures.

13.6 It is your responsibility to advise
us in good time of your instruction upon
maturity of the deposit.

13.7 No cheque book or statement will
be issued on your fixed term account
but you can contact us atany time you if
you would like details of your deposit.
We will provide you with a confirmation
of the deposit amount, interest rate and
maturity date when you place the
deposit.

13.8 There is no cancellation period for
fixed term deposit.

13.9 We will only make changes to the
terms and conditions applying to a
fixed term deposit if it is necessary or
appropriate to do so to meet legal,
financial or regulatory requirements or
to set out duties and responsibilities
under them. We will give you at least 30
days advance personal notice of a
change of his kind, unless we are
required to make the change sooner
due to those legal or regulatory
requirements.

14. OTHER GENERAL TERMS

14.1 The agreement between you and
us is in English and is governed by the
laws of the Federal Republic of Nigeria.
The courts of Nigeria may deal with any
claim, dispute or difference arising
from this agreement.

14.2 No-one else apart from you will
have any right or be able to enforce
these terms and conditions.

15. CHANGES TO TERMS AND
CONDITIONS

15.1 We may, at our discretion, change
these terms and conditions (Including
our charges and interest rates) and
introduce changes to and charges for
our services at any time. How much
notice we will give depend on kind of
change we are making.

15.2 Some of these conditions are
based on expected regulatory
requirements that have not been
published or finalized yet. If any these
conditions turn out to be inconsistent

with a regulatory requirement we will
treat that condition as if it were
consistent. We will make any changes
to the conditions to reflect the
requirement when they are next
reprinted.

16. CONTACTS

16.1 We may contact you by post,
telephone or e-mail (which in these
terms and conditions includes the
internet and any form of electronic
message made by any type of electronic
device) using the latest address,
telephone number or electronic mail
address you have given us.

16.2 You may telephone us during
business hours to request information
about your account. We reserve the
right not to disclose any information until
we are satisfied that you have been
satisfactorily identified.

16.3 We may record or monitor
telephone calls and monitor electronic
communications (including emails)
between us so that we can check
instructions and make sure that we are
meeting out service standards.

16.4 The address that you provide to us
or, inthe case of a joint account, either of
you gives us, when you open an account
will be the one to which all
communications will be sent.

16.5 You are responsible advising us as
soon possible of any changes to your
name, telephone number, usual
residential address (and appropriate
updated address verification) and email
address and ensuring that all
information held about you is up to date.
You must do this by writing to your
account domicile office

16.6 If you do not inform us promptly of a
change to your details, the security of
your information could be put at risk as
well continue to send information to you
at the last known address we have for
you.

16.7 If you do not tell us about a change
of address and, as a result, post is
returned to us, we may restrict access to
your account until we receive
satisfactory proof of your new address.

17. BANK VERIFICATION NUMBER
(BVN) DISCLAIMER

17.1 If a fraudulent activity is associated
with the operate of your account, you
agree that we have the right to apply
restriction to your and report to
appropriate law enforcement agencies.

18. DECLARATION

I/We have read and understood the
terms and condition stated above and
agree to be bound by them.

Authorised Signatory Authorised Signatory

Date: Date: / /

ACCOUNT OPENING REQUIREMENTS FOR

EAZYSAVE ACCOUNTS

EAZYSAVE CLASSIC

ACCOUNT OPENING FORM

ONE PASSPORT PHOTOGRAPH

EAZYSAVE PREMIUM

ACCOUNT OPENING FORM

ONE PASSPORT PHOTOGRAPH

VALID FORM OF IDENTIFICATION:
INTERNATIONAL PASSPORT

DRIVER'S LICENCE
VOTER'S CARD
NATIONAL ID CARD

VISITATION



ACCOUNT OPENING FORM-EAZYSAVE

Z

ZENITH

This form should be completed in CAPITAL LETTERS. Characters and Marks Should
be similar in Style to the following

Category of Account: (Tick as appropriate)

Classic Accountl:l

Interest Bearing Savings Account
Maximum Single Deposit Of N20,000.00
Maximum Cumulative Balance of N200,000.00

Branch

Bank Verification No (BVN)

[alBICh)

Premium Account I:I
Interest Bearing Savings Account

Affix
Passport
Photograph
here

Maximum Single Deposit Of N50,000.00

Maximum Cumulative Balance of N400,000.00

Account No ( for official use only)

1. PERSONAL INFORMATION

Surname

First Name

Other
Names

Mother’s Maiden
Name

Title
Date of Bidhmmﬂ Gender: F[__[M[__] Mr.Mre. Dr

Place of
Birth

Marital
Status:

Local Govt.
Area

Tax ID. No.
(TIN)

Singlel:l Marriedl:l Others

State of
Origin

Religion
(Optional)

Purpose of
Account

Residential Address:

2. CONTACT DETAILS

House Number

Street Name

Nearest Bus Sto

/ Landmar!

City/Town

Local Government
Area

State

Mailing Address

Phone Number (1

Phone Number (2)

E-mail Address

Please Specify

3. MEANS OF IDENTIFICATION (MANDATORY FORPREMIUM ACCOUNT)

ID Number

ID Issue Date |

6.3 When borrowing is agreed, the
interest rate and all other fees and
charges payable will be shown in a
letter to you that sets out the terms and
conditions of the facility.

6.4 Unless we have agreed other terms
with you in writing, overdraft will always
be repayable on demand.

6.5 You will have to pay all costs and
fees incurred or charge by us in
connection with the negotiation,
Preparation, investigation,
administration, supervision or
enforcement of your borrowing. These
will include expenses, fees (e.g legal,
security and valuation fees), stamp
duly, taxes and other charge. These
costs and fees will be debited to your
account.

6.6 We reserve the right to decline a
request from you to borrow.

7.SET -OFF

7.1 If any accounts you hold with us are

in credit, we may use them to repay any
amounts you owe us including but not
limited to sums due on any other
accounts you hold with us either in the
same name(s), or in the case of
corporate accounts, its affiliate
subsidiary or sister company’s accounts
(whether or notin the same name), even
if the accounts are in different
currencies.

7.2 Where any of you also has an
account with us in your sole name, and
that account has a credit balance, we
can set-off these monies against any
money owing to us on the joint account
even if the accounts are in different
currencies.

8.0 BANKCHARGES

8.1 We will levy charge for the operation
of the account in accordance with our
standard tariff. We reserve the right to
levy any reasonable charges for
additional service in relation to
managing your account in addition to
those stated in the standard tariff or for
providing you with more frequent
information regarding the operation of
your account.

8.2 We may vary charges or interest you
owe us from any account you hold with
us.

8.3 We may vary these charge from time
to time in accordance with condition 14

9. STATEMENTS

9.1 We will make a statement available
each month there are payments on the
account and we will provide a statement
on paper or any other durable medium

at a frequency agreed with you. This will
be sent to the last known recorded
address that we hold and will contain
details of all transaction through the
account since the previous statement
issued toyou.

9.2 There may be a charge if more
frequent statements are requested.

9.3 Even if the account has not been
used for some time, we will continue to
send out statements unless previous
statements have been returned. Please
check carefully all transactions on the
statement(s) and advise us as soon as
possible of any discrepancies without
undue delay but in any event no later
than 12months after the date of any
discrepant transaction. If we need to
investigate a transaction on your
account, you should co-operate with us
and the police, if we need to involve
them. We may disclose information
about you or your account to the police
or other third parties if we think it will
help us prevent or recover losses.

9.4 Your statement balance will show
credits when receive them even if they
include cheque and other items which
are not “cleared” and we may refuse to
allow you to draw against these items.

9.5 If you do not receive a statement on
your account that you would normally
expect to received please let us know
as soon asyou can.

9.6 If you have a joint account, we will
send a statement to each of you (to
different addresses if you wish) unless
you ask us not to.

10. ACCOUNT CLOSURE/FREEZING

10.1 This agreement will continue until
orwe cancelorendit.

10.2 Wereserve the right to close the
account and to end this agreement if
we, at our absolute discretion, consider
that it has not been operated in a
manner satisfactory to us, or if we
believe that you have contravened any
of these terms and conditions.

10.3 We may take action to close your
account without notice and to end this
agreement immediately in exceptional
circumstances such as if we
reasonably believe that:

(a) you areineligible for an account;

(b) you have given us any false
information atany time;

c) You, or someone else, are using the
accountillegally or for criminal activity;
(d) it is inappropriate for a person
authorised to give instructions on your
accountto operateit;

(e) Your behaviour means that is
inappropriate for us to maintain your
account;

TERMS AND CONDITIONS (Cont'd)

(f) You have not met our reasonable
conditions and requests relating to
identification and the provision of
information about yourself and the
activity (past, present or future) on any
accountor proposed account;

(g) By maintaining your account we
might break a law, regulation, code or
other duly which applied to us;

(h) By maintaining your account we
may damage our reputation; or

()You are or have been in serious or
persistent breach of these terms and
conditions or any additional which
apply to an account.

10.4 We would normally give you one
weeks notice to close the account and
to end this agreement unless there are
circumstances (such as the above) that
justify closure on a shorter notice.

10.5 We may choose not close your
account and to end this agreement until
you have returned any unused cheque.
You must repay any money you owe us.

10.6 When your account is closed it is
your responsibility to cancel any direct
payments to or from your account.
Where someone attempts to make a
payment into an account which been
closed, we will take reasonable steps to
return the payment to the sender.

10.7 All parties to a joint account must
request the closure of the account
before we act on any instructions for the
disposal of the funds in the account.

10.8 If you longer require the account
and wish to end this agreement, please
tell us by writing to your domicile branch
office or any branch offices and return
any unused chequesto us.

10.9 Before any funds are returned to
you, identification requirements may
still need to be satisfied. And funds
returned will be remitted either to the
account from which they were sent or to
an account held in your name or by a
managers cheque in your name. No
other third party remittances will be
permitted.

10.10 We reserve the right to suspend,
freeze or limit access to your account if:
(a) The information we obtain from you
does not comply with regulatory
requirements;

(b) You do not meet, or are in breach of
the terms and conditions contained
therein;

(c) You create risk or possible legal
exposure to us;

(d) We are required to do so by law; or
(e) There is a report of, or our
investigation reveal that you have
engaged in fraudulent or suspicious
activity with your account.

11.DORMANTACCOUNTS







